
 

Australia identity docs driving to digital to slash scams and 
crime 

The Digital ID Bill 2023, introducing a digital identity verification scheme, passed the 

Australian Senate with a 33 to 26 vote this week. Accredited businesses will be able to 

apply to trial the scheme within two years of commencement of the Act, with banks and 

credit card operators expected to be the first to access the scheme. 

The Digital ID Bill 2023, introducing a digital identity verification scheme, passed 

the Australian Senate with a 33 to 26 vote this week. Accredited businesses will be 

able to apply to trial the scheme within two years of commencement of the Act, 

with banks and credit card operators expected to be the first to access the scheme. 

The new legislation will broaden the availability of digital ID in Australia, which is 

currently limited to government services lacking sophisticated user interfaces and 

including MyGov and Centrelink, to include State and Territory governments and 

private businesses. The changes are aimed at streamlining online ID verification 

processes, preventing businesses from holding copies of primary documents 

which are then susceptible to hacks and theft. Under the system, individuals will be 

able to use smart wallets to link credentials to the chosen identity app. 

Not all were pleased with the Bill, with former fish and chip shop owner and 

conservative senator Pauline Hanson throwing shade: 
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Although the passage was met with concerns from critics that the bill was 

expedited through the Parliament without proper debate, Katy Gallagher, the 

minister for finance said: 

Improving safety online is a priority for us and legislation will ensure strong 

independent oversight is in place to support the expansion of the Australian 

Government Digital ID System from mid-2024. 
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We’ve spoken with business, community and privacy groups to ensure the Bill will 

deliver the privacy safeguards, accreditation options and consumer safeguards 

they expect 

Gallagher also highlighted that the digital ID scheme will remain voluntary and 

alternative methods will be available for those that do not wish to use digital 

identity verification processes. The Government is budgeting AUD$145.5M to 

implement regulation and oversight of the scheme. 

Large-scale data breaches in recent years, including Optus, Medibank and 

Challenger hacks highlights the problems of records of identity being kept in 

servers for years as mandated by law. 

New South Wales has had a very successful digital driver’s licence in place for a 

number of years, but it has not been accepted as valid ID at the federal level. A 

move to reduce friction and prevent copies of identification being kept where they 

aren’t needed is hoped to lead to greater efficiencies for businesses that must 

check ID, and reduce identity theft and other problems. 

The danger of Australia becoming a “digital papers please” environment may be 

overblown, but concerns of creeping surveillance will remain and it is hoped the 

Government keeps a careful review and limit on just what information is needed to 

be collected from citizens to keep our privacy and freedom protected. 

 


